YOUR LONDON AIRPORT

Gateveck

2021/22 Core Service Standards Rebate Payments

Gatwick pays rebates to airlines when it fails to achieve any of its monthly Core Service Standards. The rebate is paid in full if the
airlines achieve their monthly Airline Service Standards; if these are not achieved, the rebate is reduced. Details of the monthly
rebates paid during 2021/22 are as follows.

The rebates have been calculated using actual Core Service Charges, following the end of the 21/22 charging year. As such no year
end adjustment is required.

Maximum

rebate Rebate paid
exposure

Terminal Core Service Standard failed

December 2021 Flight Information Display Screens System £ 16,632 £ 16,632
January 2022 Runway Availability £ 50,000 £ 48,210
Year ended 31/3/22 Year-end adjustment £ - £ -




